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Welcome to St Martins Medical Practice

This pack contains the following information:

1. Enrolment and Eligibility information

2. Services and Fees information

3. Patient portal information

4. General information

5. Checklist for New Patient Enrolment
6. Code of Conduct Policy
Enrolment and Eligibility Information

· Please complete the Enrolment Form for yourself and any other family members who are under the age of 16.  
· Family members 16 and over must sign their own form and provide their own email address and mobile number if they have them.  
· Each person 16 and over should also complete the Patient Information sheet.
· We require proof of residential address within our zone, eg: utility account showing your name and address

· We require proof of eligibility for all new Enrolments, including New Zealand citizens.  We require this documentation at the time of enrolment, eg: drivers’ licence, passport, birth certificate.
· Please read the Enrolling with a Primary Health Organisation and the Health Information Privacy Statement attached.

Services and Fees Information

· A standard consultation is 15 minutes.  If your consult extends beyond this the GP may charge you extra, or they may ask you to book an additional appointment on another day.

· Fees vary depending on your age, your entitlements to subsidies and the services we provide.  We are a general practice contracted to Pegasus Health (Charitable) Ltd Primary Health Organisation. The fees information in this enrolment package is for those patients who are enrolled with our practice as a member of Pegasus Health.

· As per our terms and conditions (refer website), payment is required on the day of service.  We accept payment with cash, eftpos, visa, mastercard or internet banking.  
· If you have concerns about payments, please talk to us.  We are happy for automatic payments to be set up with prior approval.
Patient Portal Information

· Once you are enrolled, you will need to register with MyIndici to use the online patient portal. 

· Visit patientportal.myindici.co.nz/login and click LOGIN, or ask at reception

· All you need is your date of birth and the email address you have put on your enrolment form

· You will receive an email from MyIndici with simple instructions to complete your registration online.

· Once registered you will be able to book GP appointments, order repeat prescriptions or see your test results.  
General Information
· New patients aged 18 and over are required to have an appointment with our Health Care Assistant prior to seeing a doctor for the first time to update health information. The fee for this appointment is $25. We will contact you to make this appointment once we have received your patient records from your previous practice.
· Please let Reception know if you require any assistance, eg: deaf/hearing impaired, blind/vision impaired, speech impaired.

· If English is not your first language, interpreter services can be arranged free of charge for enrolled patients either by telephone or face to face.  Face to face interpreters need to be arranged the day prior to your consultation.

· Appointment cancellations - If you no longer need your appointment, please phone us on 03 337 0991 to cancel, and give us at least 2 hours’ notice as we may be able to reuse the appointment time.  Please do not email us to cancel an appointment as the email may not be read in time.  If you fail to attend your appointment or do not give us 2 hours’ notice of cancellation, we reserve the right to charge you for the full cost of the consultation.
· Double appointments – can be booked if you have multiple items to discuss with the doctor.  Cost is: $128 without a CSC card, and $84.00 with a CSC.  NB: only the first 15 minutes of a double appointment is subsidised by the CSC card.
· A good information source is our website, check it out:  www.stmartinsmc.co.nz
Checklist for New Patient Enrolments

Have you:

· Provided proof of your eligibility, i.e. passport/drivers licence/resident visa/work visa/birth certificate (if born in NZ)?
· Provided proof of residential address eg: utility bill showing your name and address?
· Fully completed, signed and dated the enrolment form and patient information sheet?

· Ticked transfer of patient notes from previous GP on the Enrolment Form, if applicable
· Provided childhood immunisation records for any children enrolling?
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