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Practice  Information
Welcome to our Medical Practice.  We aim to provide you with a high standard of health care.
Working as a united team, we strive to provide a thorough, caring, attentive and efficient service to you all.





Our People
	Our GP’s
	Our Nurses
	Our Reception/Admin team

	Dr Mike Osselton
Dr Lizzie Loudon
Dr Emily Barber
Dr Caroline Christie
Dr Mike Tolmay
Dr Sam Cosgrove
Dr Marie Burke
Dr Caroline Ansley
	Glenys Moore
Angela Tiller
Susie Burgess
Amanda Bradley
Sascha Noble
Kathryn Moore
	Clare Hardman
Claire Fearnley
Tasha Wilson
Trish Adams
Chris Payne
Practice Manager
Jill Emerson



	PRACTICE HOURS
	

	Monday to Friday: 8.30am to 5.00pm
Evening clinic on Wednesday until 6.30pm
Closed: Weekends and Public Holidays

	

	AFTER HOURS SERVICE
	

	Pegasus 24 Hour Surgery: 03 365 7777
401 Madras Street
	



ACUTE MEDICAL SERVICE
In an emergency which requires an ambulance - dial 111. Otherwise, In the event of a sudden illness, accident or emergency, phone us immediately and talk with our reception staff or practice nurse.  
Emergencies: For accidents and urgent medical problems during clinic hours, a nurse is always on duty to triage patient needs and refer to a Doctor.  
When we are closed you can still call our phone number 03 337 0991 and you will receive medical advice from an after-hours nurse-led phone service.  

RESULTS
We do not routinely phone with normal results, however you are most welcome to phone the nurse to discuss your results.

PLEASE BE PATIENT
At times due to unforeseen circumstances or emergencies our Doctors and Nurses may run late.  Please bear with us and be patient if there is a delay.  We work hard to get you seen as near to your appointment time as possible and will keep you informed of any delays, we are aware of.  
DIABETES AND ASTHMA
We emphasise self-management through education for both of these health problems.  
Fully funded diabetic checks are offered annually.  Nurses are available to discuss any concerns.  Nurse Ange specialises in diabetes and runs a diabetes clinic on a Wednesday evening.

WELL WOMEN/MEN EXAMINATION
This includes a general health check and special tests, if required.  Initial appointment is 15 minutes with the nurse and 15 minutes with the Doctor, who may order blood tests.  This will be followed up by a second Doctor visit or phone call once any results are available.

Our Allied Health Team
PHYSIOTHERAPIST
Charlotte Matthews, Resolve Physio, has clinics on Monday, Wednesday and Friday mornings. 

DIETITIANS  
Alison McLintock runs consultations on Wednesday evenings.
Fiona Hall, Little People Eat, a Paediatric Dietitian runs a clinic on a Friday morning.

COUNSELLOR
Chrissie Martyn runs sessions on Thursdays, she coordinates her own bookings.

OCCUPATIONAL THERAPY
Louise Tapper, Thrive OT, works with our patients, and is here on Tuesdays.

CLINICAL PHARMACIST
Aynsley Macleod works with us twice a week on medication management and education.  
Appointments available Friday mornings.

HEALTH IMPROVEMENT PRACTITIONER & HEALTH COACH
Our HIP and HC are here to help where the problems and stress of living have already, or are at risk of impacting your health. They look at health through a ‘whole health’ lens – physical, spiritual, family and mental health.  Appointments are fully funded.

PHARMACY
We work closely with the local St Martins Pharmacy. They are open the following hours:
Monday – Friday: 9am-6pm,  Saturday: 9.30am-1pm 
Phone number:  03 332 6338

ARE YOU SATISFIED?
We strive to provide you with the best service.  If you have any ideas about how we can improve our service or if you are not satisfied, we would like to know.  Please talk to your doctor, nurse or our Practice Manager.  Alternatively, write to the Practice Manager outlining your concerns. We will take action to remedy any problems and will let you know how the complaint was dealt with.
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